Tap chi Y Duoc hoc - Trudng Bai hoc Y Duoc Hué - S6 6, tdp 12, thdng 11/2022
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Tém tat

Pat van dé: Cai tién chat lwvgng kham chita bénh 1a mot nhiém vu trong tdm cla tat cd céc bénh vién va
duoc tién hanh thuong xuyén nhdm dap ¢ng nhu cau cham séc stre khoe clia NB. Khao sét trai nghiém cua
nguoi bénh vé cong tac cham séc nham cung cap thong tin vé sy hai long clia ngudi bénh va chi ra nhirng
thay d&i can thiét trong mot quy trinh hay giai doan ndo dé cla qué trinh diéu tri chdm séc ngudi bénh. Muc
tiéu: Xac dinh diém trdi nghiém trung binh cta ngudi bénh vé cong tac chdm séc cla didu dudng va khao sat
cac yéu té lién quan dén trai nghiém vé cdng tac cham sdc clia ngudi bénh. P8i tweng, phwong phap nghién
ctru: Nghién clru mo ta cat ngang trén 218 ngudi bénh duoc didu tri tai bénh vién, tir thang 2/2021 dén thang
11/2021. Ngudi bénh duge phong van hoan thanh bd ciu hoi trai nghiém cda ngwdi bénh PEC (Patient’s
Experience of Care) v&i diém dao dong tir 26 - 130 diém. Két qua: Diém trai nghiém chung cta ngudi bénh 13
97,37 +11,9. C6 su khac biét cd y nghia thong ké gitra mirc dé trai nghiém clia ngudi bénh vé cong tac cham
sOc cla diéu dudng véi trinh d6 hoc van cha ngudi bénh (p = 0,029) va khoa phong diéu trj (p < 0,001). Két
ludn: Diém trdi nghiém cla ngudi bénh vé cong tac chdm séc cla ngudi bénh & mirc cao (97,37), tuy nhién
céc nha quan ly can quan tdm va cé nhitng can thiép dé tang diém trai nghiém cta ngudi bénh qua d6 ting
muirc d6 hai long vé cdng tac chdm sdc dua trén cac ndi dung cu thé cé diém trai nghiém thap, dé la: diéu
dudng thuc hién cong khai thudc véi ngudi bénh (2,94); sy sach s&, thuan tién sir dung cldia nha vé sinh, nha
tdm (3,38); diéu dwdng chao hdi va gidi thiéu ban than maoi khi tiép xtc véi ngudi bénh (3,40).

Tir khéa: trdi nghiém, céng tdc chdm séc, PEC.

Abstract

Patient’s experience in nursing care and related factors
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Introduction: Improving the quality of care and treatment is a central task of all hospitals and is conducted
regularly to meet the patient’s health care needs. Surveying the patient’s experience of care to provide information
on patient satisfaction and indicate necessary changes in a process or stage of patient care. Objectives: Determine
the average score of the patient’s experience of care and determine the related factors of the patient’s experience
of care. Methodology: A descriptive cross-sectional study was conducted with 218 patients treated from Feb
2021 to Nov 2021. Interviewees completed the PEC questionnaire (Patient’s Experience of Care) with scores
ranging from 26-130 points. Results: The overall score of patient experience of care is 97.37 + 11.9. The study
found a statistically significant relationship between the patient’s experience of care and the patient qualification
(p = 0.029) and treatment department (p < 0.001). Conclusion: The average score of patient’s experience of
care is high (97.37) but managers need to pay attention and contribute interventions to increase the patient’s
experience score thereby increasing the level of satisfaction of care inpatient based on specific contents: nurses
publicize drugs with patients (2.94); cleanliness, the convenience of use of toilets and bathrooms (3,38); nurses
greet and introduce themselves when interacting with patients (3,40).

Keywords: experience, nursing care, PEC (Patient’s Experience of Care).

1. DAT VAN BE cau cham séc strc khde cta ngudi bénh (NB) [1], [2],
Cai tién chat lwgng khdm chita bénh la mot [3]. D& cai tién chat lwong dich vu khdm chira bénh,
nhiém vy trong tdm cla tat cd cac bénh vién va cac bénh vién da tién hanh khao sat sy hai long cla
duoc tién hanh thuong xuyén nham dap ¢ng nhu NB dinh ki nhdm danh gia lai phong cach phuc vu an
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toan, chu ddo, hiéu qua cda dich vu minh cung cap.
Didu nay di dung véi chu trvong “D8i mdi phong
cach, thai dd phuc vu cta cén bd y té hudng téi su
hai long cla ngudi bénh” 13 k&€ hoach trong Quyét
dinh s6 2151/QD-BYT cla B Y té, ngoai nhdn manh
tinh cap bach, BO trudng B Y té€ con nhdn manh
“cham sdc stre khoe 13 nhu cau chinh dang cla ngudi
dan, mot xa hoi van minh va phat trién chi khi ngudi
dan duoc phuc vy tdt & moi lic moi noi”.

Tuy nhién, nhitng ndm gan day, nhiéu nudc trén
thé gidi dang cé sy chuyén dich tir khao sat sy hai
long cta ngudi bénh sang khao sat trai nghiém cla
nguwdi bénh sau qua trinh diéu tri tai bénh vién [4],
[5], [6]. Vi két quad thu dugc khéng chi cung cap
théng tin vé sy hai long clia ngudi bénh ma con cho
thay mot quy trinh hay giai doan nao trong quy trinh
quan ly, diéu tri cGa bénh vién can thay déi théng
qua dit liéu tir sy tradi nghiém thuc té€ cda ngudi
bénh [2], [7], [8]. Trai nghiém I3 tién trinh hay |a qua
trinh hoat déng dé thu thap kinh nghiém, trén tién
trinh d6 c6 thé thu thap dugc nhitng kinh nghiém
tét hodc xau, thu thap dwoc nhirng binh luan, nhan
dinh, rat ra nhitng tich cyc hay tiéu cuwc, khong
ré rang, con tluy theo nhiéu yéu t6 khic nhu moi
trudng song va thai do clia moi ngudi.

Chinh vi nhitng li do trén ma chdng téi tién hanh
nghién ctru dé tai “Trdi nghiém cda ngwei bénh vé
cbng tdac chdm séc cua diéu dwéng va cdc yéu té
lién quan” nham muc tiéu:

1. Xdc dinh diém trdi nghiém trung binh cua
ngudi bénh vé céng tdc chdm sdc.

2. Khéo sdt cdc yéu té lién quan dén trai nghiém
vé cbng tdc chdm séc cda ngudi bénh.

2. D01 TUQNG VA PHUO'NG PHAP NGHIEN CU'U

2.1. Béi twong nghién ciru

- Tiéu chi lya chon: ngudi bénh diéu tri ndi tra,
18 tudi trd |én, cd y |énh ra vién trong ngay doéng y
tham gia nghién ctru. DG&i vdi bénh nhan < 18 tudi,
chuing t6i lya chon nguoi nha hoac nguoi thudng
xuyén chdm sdc NB d6 tudi thanh nién.

- Tiéu chi loai trir: nguwdi bénh ndng, khéng tiép
xuc duwoc, suy giam tri nhd, khéng cé kha nang giao
tiép. Ngudi bénh 13 nhan vién hodc ngudi nha nhan
vién.

2.2. Thoi gian nghién ciru: tir thang 02/2021
dén thang 11/2021.

2.3. Phurong phap nghién ctru:

2.3.1. Thiét ké nghién ciru: mo ta cit ngang.

2.3.2. €& méu: st dung cong thirc c& mau wéc
dodn cho mot ty |1é nghién c(fu:1

Nogz2 PUP)

1-0/2 (dZ)
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Trong d6: n: C& mau nghién ctu, do tin cay
95%, a=0,05, trj s Z,,,=1,96, khoang sai léch cho
phép d=0,05, p: ty |& ngudi bénh cé trdi nghiém tét
(p=49,3% theo nghién clru cGa Hoang Van Trinh va
cong su [9]). C& mau nghién ctu t&i thiéu la 215
mau. Trén thuc t& chiing t6i nghién ctru 218 miu.

2.3.3. Phuro'ng phdp chon méu: chon mau phan
tang, xac dinh ty 1& NB ndi trd cta tirng khoa l1am
sang duwoc lwa chon nghién ctu truée khi 1y sé
lidu. Chia c& mau nghién ctu [an luot theo ty 1é NB
clia tirng khoa dén khi ddi ¢c& mau nghién ctu (chon
thuan tién).

2.3.4. Coéng cu thu thdp s6 liéu: bd cau hdi gbm
40 cau, dugc phan lam 2 phan chinh:

- Phan A: gdbm 14 ciu héi vé dic diém déi twong
nghién cru nhu tudi, gidi tinh, trinh d6 chuyén mén,
tinh trang hon nhan, noi &, dan tdc, nghé nghiép,
trinh d6 hoc van, ché dé bao hiémy té&, givong diéu
tri, khoa diéu tri, lan diéu trj thu.

- Phan B: thang do PEC (Patient’s Experience of
Care): Dya vao thang do PEC trai nghiém cda nguoi
bénh va than nhan vé cdng tdc cham sdc trong qua
trinh diéu trj ndi trd tai bénh vién cda Katharine
E. Zuckerman va Alicia Wong [7]. Thang do PEC da
duoc rat nhiéu nghién clru trén thé gidi ap dung cho
thay tinh gid tri va do tin cdy cao. B goc Tiéng Anh
d3 duoc dich sang Tiéng Viét theo quy trinh dich
nguwoc. Thang do gdm 26 cau hoi la céc yéu t6 lién
quan dén cdng tac cham séc cla diéu dudng thuc
hién cho ngwdi bénh, ngudi tham gia diéu tra dugc
yéu cau danh gid mirc do trai nghiém: 1 (rat khéng
t6t), 2 (khong tét); 3 (binh thudng); 4 (t6t) va 5 (rat
tot). 26 cau nay dugc chia thanh 6 nhém yéu té ¢
d3c diém tuong dong lién quan dén: (B1) nhém yéu
td vé cham sdc tinh than cha PD, (B2) nhém yéu
td vé cic hoat ddng cham sdc cla DD, (B3) nhém
yéu t6 vé tinh trang vé sinh, trat ty ndi vu cta khoa
phong, (B4) nhém yéu t6 vé tinh than thai d6 phuc
vu cla diéu dudng, (B5) nhdm yéu t6 vé tu van gido
duc strc khde ctia DD va (B6) nhdm yéu té vé thd tuc
ra vién). B& PEC cé t6ng diém tir 26 - 130 diém, vdi
diém cang cao cho thay trai nghiém clia ngudi bénh
vé cong tac didu dudng cang t6t. Diém trai nghiém
trung binh tirng yéu t6 dugc xac dinh nhw sau: Rat
khong t6t (1,00 - 1,80); Khong t6t (1,81 - 2,60); Binh
thuomng (2,61 - 3,40); Tét (3,41 - 4,20); R4t t6t (4,21 -
5,00). Nhu vay, ty |8 trdi nghiém t6t vé cong tadc cham
sdc clia DD duoc xac dinh: trai nghiém t6t v&i diém
> 3,41; trdi nghiém chua tét véi diém < 3,41. Trén
toan bd thang do PEC, NB danh gid “trai nghiém tét”
khi t6ng diém > 88,66 diém, “trdi nghiém chua t6t”
khi téng diém < 88,66 diém. D6 tin cay cla thang do
trong nghién ctru clda chdng t6i 1a 0,94; trong d6 do
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tin cdy cla cdc nhém yéu t6 lan luot 13 0,91; 0,92; c6 y nghta théng ké khi gid tri p<0,05.

0,96; 0,94; 0,95 va 0,93. 2.5. Dao dirc nghién ciru: Dé cuong nghién clru
2.4. Phwong phap xtr ly, phan tich sé liéu: m3 duogc théng qua héi ddng khoa hoc cdng nghé bénh

hoa toan bd thong tin, x( Iy va phan tich sé lieu bang  vién. Doi tuong nghién ciru duoc giai thich day dd

phan mém SPSS 20.0. Cac mai lién quan dwoc kifm  théng tin va ty nguyén tham gia nghién ctu. Tat

dinh bang phép kiém T-test va One way Anova (do  ca thong tin déu duoc bao mat va chi phuc vu cho

céc bién c6 phan phdi chun). Trong tat cd cdc suy  nghién clru.

ludn phan tich théng k&, sy lién quan gitra hai bién

3. KET QUA
3.1. Trai nghiém cla ngudi bénh vé cac nhém yéu té cdng tac cham séc
Bang 1. Trai nghiém cla ngudi bénh vé cdc nhém yéu té cdng tac chadm soc

Cac nhém yéu t6 céng tac cham séc Mtrc do trai nghiém TB + BLC

Ch3m séc vé tinh than cta diéu dudng 4,1+0,59
Cac hoat déng cham séc diéu dudng 3,59+0,82
Tinh trang vé sinh, trat ty ndi vu cta khoa phong 3,53+0,77
Tinh than thai d6 phuc vu cta diéu dudng 3,81+0,63
Céng tac tw van gido duc strc khoe clha diéu dudng 3,80+ 0,64
Thd tuc ra vién 3,68 0,55

Tong 3,75+ 0,367

GTTB  DLC (min-max) 97,37 £11,9 (62 - 130)

Nh@n xét: Trong tat ca cdc nhdm yéu t6 vé cong tac chdm sdc, nhdm cham séc vé tinh than cé diém trai
nghiém cao nhét (4,1), thap nhat |a nhdm yéu té tinh trang vé sinh, trat tw ndi vu cta khoa phong (3,53).
3.1.1. Cdc yéu té vé céng tdc chdm soc cé diém trdi nghiém trung binh cao
Bang 2. Cac yéu t6 vé cdng tac cham séc c6 diém trai nghiém trung binh cao

Cdac yéu td cong tac chdm séc Mirc do trai nghiém TB + DLC
Sy tén trong cla diéu duwdng khi tiép xuc 4,1+0,56
Théi d6 cda diéu dudng khi tiép xuc 4,1+0,58
Diéu dudng quan tdm, tham hdi trong thoi gian 6ng/ba ndm diéu tri 4,1+0,59
Sy ti€p don va bé tri givdng cha diéu dudng 4,1+0,61
Tinh cong bang trong qud trinh chdm séc cla diéu dudng (khong phan 3,95+ 0,54

biét giau, ngheo...)

Nh@n xét: Cac yéu t6 c6 diém trai nghiém cao vé cdng tac chdm séc déu thudc nhdm chadm séc vé tinh
than cla diéu dudng, vdi diém trai nghiém trung binh 13 4,1; tinh cdng bang trong chidm séc cling c6 diém
trai nghiém cao (3,95).

3.1.2. Cdc yéu té vé céng tdc chdm sdc cé diém trdi nghiém trung binh chwa cao

Bang 3. Cac yéu t6 vé cdng tac chdm sdc cé diém trdi nghiém trung binh chwa cao

Cac yéu td céng tac cham séc Mtrc dd trai nghiém TB+DLC
Didu dudng thuc hién cdng khai thudc véi ngudi bénh 2,94 +0,75
Nha vé sinh, nha tdm thuan tién, sach s&, sir dung t6t 3,38 +0,92
Didu dudng chao hoi va ty gidi thiéu ban than mdi khi tiép xuc 3,40+ 1,02
v&i nguoi bénh
Tinh trang vé sinh cla khoa phong, buéng bénh 3,56+0,73
Su b6 tri, sap x&p gon gang trong budng bénh 3,57+0,72

Nhéan xét: viéc dieu dudng thyc hién cong khai thudc véi ngudi bénh cé diém trai nghiém thap nhat
(2,94), tiép d&n 13 su thuan tién, sach sé& cla nha vé sinh (3,38).
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3.2. Méi lién quan giira trdi nghiém cta ngwdi bénh va mot sé yéu té
Bang 4. Mai lién quan gitra trai nghiém clda nguwdi bénh va mot sé yéu td

e aiia Murc dd trai nghiém
Cac yéu t6 lién quan

TB £ DLC P
s Nam 97,55 + 13,6
Gidi tinh N 0,870°
N 97,26 £ 10,71
Doc than 97,76 £ 11,07
HOn nhan P3 két hén 97,00 £ 11,95 0,3°
Ly than/ly di/géa 102,5 + 12,97
18 - 34 tudi 97,98 + 8,85
Nhém tudi 35 - 54 tudi 97,11+ 13,6 0,91°
> 55 tudi 97,21 +12,29
N Lan dau 96,37 +12,15
Lan diéu tri N 0,752
>2lan 95,7 £9,93
. Thanh thi 96,79 £ 11,33
Noi & R R 0,65
Nong thon 97,61 +12,20
L Kinh 97,37 £11,96
Dan tdc i 0,958°
Khac 98,00
Can b6 huu tri 98,68 £ 10,97
Vién chirc, cong nhan 99,89 + 11,01
Nghé nghiép Néng dan 95,62 +12,16 0,52°
Noi tro 96,28 £ 12,27
Khéac 97,69 £ 12,54
Khong biét chir 90,5+ 7,78
Tiéu hoc 90,7 + 13,39
THCS 96,79 £ 11,77
Trinh d6 hoc van THPT 97,51+12,9 0,029°
Trung cap 100,84 + 8,3
Cao dang 103,01 + 0,56
DH/SBH 103,23 + 11,21
C6 thé BHYT, dung tuyén 96,98 + 11,5
Ché& dod BHYT Cé thé BHYT, trai tuyén 102,01 + 15,72 0,196°
Khong cé thé BHYT 104,02 + 25,20
L. - Giwvong thudong 97,38 £11,96
Giwong diéu tri R . R . 0,99°
Giuong dich vu/givong yéu cau 97,33 +12,13
Hé Noi 95,78 £+ 11,99
~ . Hé Ngoai 100,78 +11,19
Khoa diéu tri L . <0,001°
Hé San Nhi 100,38 £ 6,91
Hé chuyén khoa 84,63 + 15,4

(a: Phép kiém t-test, b: phép kiém Anova)

Nhan xét: c6 sy khdc biét cé y nghia théng ké gitta mirc d6 trdi nghiém cta ngudi bénh vé cong tdc cham
sdc cla diéu dudng vdi trinh d6 hoc van cla ngudi bénh (p = 0,029 < 0,05). Trong d6 nhém ngudi bénh cé
trinh d6 cao dang tr® 1&n cao hon cac nhdm con lai.
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C6 sy khdc biét cé y nghia théng ké gilra gitta mirc dé trai nghiém cla ngudi bénh vé céng tac cham sdc
cla diéu dudng véi khoa phong diéu tri (p < 0,001). Trong dé nhém nguwdi bénh diéu tri tai cac khoa hé ngoai
c6 diém trdi nghiém cao nhat.

3.3. Mai lién quan gitra trdi nghiém vé cdng tac cham séc véi trinh d6 hoc van va nhém khoa diéu tri

Bang 5. Mdi lién quan gilra trai nghiém vé céng tac cham sdc vai trinh d6 hoc van va nhém khoa diéu tri

Cham s:Sc tinh Hoat dC)Nng dieu Tinh trang vé sinh  Thai d6 phuc vy Con téc jcu‘ van gido Thi tuc ra vién
Veuts than dudng duc strc khoe

Piém TN Diém TN Diém TN Diém TN Diém TN Diém TN

(TB£DLC) (TB£DLC) (TB£DLC) (TBDLC) (TBDLC) (TBDLC)
Trinh d6 hoc van
E:gng biét 16,00£0,00 20,5013,53 13,0042,83 20,00£0,00 12,0041,41 10,0040,00
Tiéu hoc 15,63£2,57 19,7913,93 13,14£2,93 17,9612,80 13,92£2,84 10,29£1,94
THCS 16,3612,45 21,5743,66 14,03£2,39 18,9543,11 14,79£2,99 11,09£1,53
THPT 16,4611,96 0171 21,40 4,12 0,069 14,1742,86 0,278 19,0243,15 0,340 15,49£2,48 0,034 10,9911,69 0,236
Trung cap 17,00£2,35 22,0413,30 15,04£2,03 19,6442,09 15,8812,20 11,24+1,30
Cao dang 17,4442,36 23,6713,10 14,6712,73 19,8311,46 15,94+1,1 11,50£1,15
DH/SBH 16,08+1,98 21,6313,36 13,8813,14 19,23+1,79 15,98+2,47 11,23+1,90
Nhdm khoa diéu tri
Hé Noi 16,4711,71 21,0543,59 13,58+2,88 19,1842,96 14,7613,03 10,75£1,90
Hé Ngoai 16,7912,67 22,9413,64 14,79£2,45 19,2742,78 15,8811,74 11,1141,39

H& San Nhi  16,69+2,05 <0,001 21 84+3,14 <0,001 14,42+ 45

Hé chuyén

+
khoa 14,37+2,49

18,2614,3 13,3141,87

0,02 19,71+1,07 <0,001 15383+0,79 <0,001 11 89+0,58 <0,001

16,0043,14 12,89+2,47 9,79+1,96

Nhan xét: Trong tat ca cadc nhom yéu té trai
nghiém cta ngudi bénh vé cong tac cham sdc, cd sy
khac biét cd y nghia thdng ké gilta trai nghiém cla
ngudi bénh vé cdng tac tu van gido duc strc khde vai
trinh d6 hoc van cla ngudi bénh (p = 0,034 < 0,05).
Trong d6 nguoi bénh cé trinh do dai hoc va sau dai
hoc c6 diém trai nghiém cao nhat (15,98 + 2,47)

Cé su khac biét cé y nghia théng ké gitta mirc
dd trdi nghiém cla ngudi bénh vé cong tic chdm
sdc tinh than, hoat déng diéu dudng, tinh trang vé
sinh, thai dd phuc vu, cdng tac tu van gido duc sirc
khde, thl tuc ra vién véi nhém khoa phong diéu tri
(p < 0,05).

4. BAN LUAN

K&t qua nghién clru cho thay diém trai nghiém
trung binh 14 97,37 + 11,9, trong d6 diém trai nghiém
cao nhat 13 130 diém, thap nhat 13 62 diém. K&t
qua nay nhu 1d mét sy dong vién cho nhitng nd luc
khéng nglrng cta bénh vién vdi nhiéu giai phap da
trién khai nhdm dem dé&n chat lwvong trong cong tac
chdm sdc t8t nhat. Bénh vién Hiru Nghij Viét Nam - Cu
Ba Dong Héi thuc hién cdng tdc chdm séc va diéu tri

ngudi bénh vdi phuong cham tién phong, thau hiéu,
chudn muc, an toan, 18y ngudi bénh 13 trung tdm cla
viéc cham séc. Boi ngli nhan vién bénh vién dac biét
1a lyc lwgng didu dudng, ho sinh, k§ thuat vién luén
tu rén luyén, ddt muc tiéu dap ng nhu ciu ngudi
bénh 13 yéu t8 dAu tién trong hoat ddng chdm séc
strc khée. Pidu dudng, ho sinh, ki thuat vién tai bénh
vién luén phan dau dé dap rng cac dich vu chdm séc,
chinh vi vay, k&t qua nghién ctru nay la mét phan hoi
tot dé ho ti€p tuc cd gang duy tri va phat trién chat
lwgng cong tac chdam séc nguoi bénh.

Nghién ctru clia chuing t6i chi ra rang cé su khac
biét cd y nghia théng ké gitta mirc d6 trai nghiém cla
ngudi bénh vé céng tac chdm séc cla diéu dudng
vdi trinh d6 hoc van cla ngudi bénh (p=0,029).
Trong d6 nhdm ngudi bénh cé trinh d6 cao déng tré
I&n cao hon cdc nhém con lai. Trong tat ca cdc nhém
yéu t8 trai nghiém cta ngudi bénh vé cdng tac cham
sdc, c6 sy khac biét cé y nghia thng ké gitra trai
nghiém cla ngudi bénh vé céng tac tu van gido duc
strc khde vdi trinh d6 hoc van cla ngudi bénh (p
= 0,034). Trong d6 nguai bénh cé trinh do dai hoc
va sau dai hoc cé diém trai nghiém cao nhat (15,98
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+ 2,47). Phan tich cy thé hon, ching t6i tim thay
mai lién quan cd y nghia thong ké gitra trai nghiém
tét cla nguwdi bénh vé cdng tac tu van gido duc sirc
khoe vdi trinh d& hoc van cta ngudi bénh. Trinh
dd cang cao thi trai nghiém vé cong tac tu van gido
duc strc khde cang tét hon. Diéu nay dugc giai thich
nhu sau, cang cé trinh d6 hiéu biét, con ngudi cang
c6 nhu cau tim hiéu vé ché& d6 sinh hoat nghi ngoi,
tap luyén, cac van dé theo ddi trong va sau khi st
dung thuéc cling nhu ché dé an phu hop véi bénh
ly. Chinh vi vy ngudi bénh cang héi rd hon dé dap
&ng nhu cau tim hiéu cta minh.

Nghién clru cla chuing téi cho thdy cé su khéc
biét ¢ y nghia thdng ké gitra gilta mirc do trai
nghiém cha ngudi bénh vé céng tac chdm séc cla
diéu dudng véi khoa phong diéu tri (p < 0,001).
Trong d6 nhdm ngudi bénh diéu tri tai cdc khoa hé
ngoai cé diém trai nghiém cao nhat. C6 sy khac biét
cé y nghia théng ké gitta mirc d6 trai nghiém cla
nguwdi bénh vé cong tadc chdm sdc tinh than, hoat
doéng diéu dudng, tinh trang vé sinh, thai dd phuc
vu, cdng tac tu van gido duc sirc khde, tha tuc ra
vién véi nhdm khoa phong diéu trj (p < 0,05). Trén
thé gidi nhiéu nghién ciru d3 tim thdy mai lién quan
gitra sy hai long cla ngudi bénh vai tudi, trinh d6
hoc van, tinh trang strc khde, kinh té gia dinh, st
dung bdo hiém vy té&, [an diéu tri, moi trudng diéu
tri, khoa/phong diéu tri [3], [9], [10]. Cac nghién ctru
tai Viét Nam ciing chi ra mdi lién quan cta théng tin
nén nhu: gidi, nhém tudi, tinh hinh kinh t&, trinh do
hoc van, sit dung bao hiém y té, [an diéu tri v&i sy
hai long chung clda ngudi bénh [5], [6]. Tim thdy mai
lién quan gitta mdrc d6 trai nghiém tét cda ngudi
bénh va ngudi nha ngudi bénh véi khoa phong diéu
tri cd vé mirc d6 trai nghiém chung va mic d6 trai
nghiém cda tirng nhém yéu t8. Cac khoa hé Ngoai va
San Nhi cé mrc dd trai nghiém t6t hon cac khoa con
lai. Didu nay co thé duwoc giai thich nhu sau, ngudi

bénh hé ngoai dugc diéu dudng thyc hién nhiéu ki
thuat chdm séc hon do d6 thoi gian tiép xuc gilra
diéu dudng va ngudi bénh nhiéu hon cidc hé con
lai do d6 ho thwc hién cdng tadc chdm sdc tinh than,
an Qi déng vién ngudi bénh cling nhu cong tac tu
van gido duc strc khoe duoc thuce hién nhiéu hon do
dd murc trdi nghiém cta ngudi bénh va ngudi nha
nguwoi bénh cao hon cdc nhdm con lai.

5. KET LUAN

1. Biém tradi nghiém trung binh 13 97,37 + 11,9,
trong d6 diém trai nghiém cao nhat 13 130 diém,
thap nhat 13 62 diém.

2. C6 su khéc biét cd y nghia théng ké gitra murc
dd trai nghiém cta ngudi bénh vé cdng tac cham séc
cla diéu duwdng véi trinh dé hoc van cla ngudi bénh
(p = 0,029 < 0,05). Trong dé nhdm nguoi bénh cé
trinh do cao dang tr® 1&n cao hon cac nhdm con lai.

Cé sy khac biét cd y nghia thdng ké gilra gitta
muc d6 trai nghiém cta ngudi bénh vé cong tic
chdm séc cha diéu dudng v&i khoa phong diéu tri (p
< 0,001). Trong d6 nhém ngudi bénh diéu tri tai cac
khoa hé ngoai cé diém trai nghiém cao nhét.

6. KIEN NGHI

Ty lé ngudi bénh va ngudi nha nguoi bénh cd trai
nghiém tét vé cdng tac diéu dudng tai bénh vién &
murc cao. Tuy nhién bénh vién can quan tdm va cé
nhi*ng can thiép dé nang cao hon nita mirc do trai
nghiém cla ngudi bénh va nguwdi nha ngudi bénh:
t6 chirc cac khda dao tao lai dé cap nhat quy dinh
cho diéu dudng, hé sinh, ki thuat vién dac biét Ia
quy dinh vé hinh thirc céng khai thudc, ting cudng
cobng tac kiém tra gidm sat dong thoi xdy dung cac
hinh thirc khen thuwdng khich 1& phiu hop dé tuyén
dwong cac ca nhan, tap thé thyc hién t6t cong tac
cham soc ngudi bénh. Chiay & cédc khoa hé ndi va hé
chuyén khoa.

TAI LIEU THAM KHAO

1. Nguyén Tudn Hung (2012). Panh gid hoat dong
chdm séc ngudi bénh cla diéu dudng vién qua ngudi
bénh, nguoi nha nguoi bénh tai Bénh viét Viét Nam —
Thuy Dién Ubng Bi ndm 2011”. Y hoc thuc hanh, 813(3).

2. Hoang Van Trinh va cong sy (2020). Trai nghiém
cla ngudi bénh va than nhan trong qua trinh diéu tri ndi
trd tai bénh vién tinh Binh Phuéc ndm 2019. Tap chi' Y hoc
TP. H5 Chi Minh. 24(1), tr.27-33

3. Bleich SR, Ozaltin E, Murray CK (2009). How does
satisfaction with the health-care system related to patient
experience. Bullletin of the World Health Organization.
87(4), pp.271-278.

I 134 JOURNAL OF MEDICINE AND PHARMACY ISSN 1859-3836

4. Nguyén Ba Anh (2012). Bdnh gid sw hai long ngudri
bénh vé chét luong chdm séc diéu dudng tai cdc khoa ldm
sang. Bénh vién Hitu Nghj Viét Burc ndm 2012. Ludn van
thac sy Quan ly bénh vién, Trudng Dai hoc Y t& cdng cong
Ha Noi.

5. Ngo ThiLan Anh (2017). Danh gia sy hai long nguoi
bénh vé chat lvgng chdm séc diéu dudng tai cac khoa I1am
sang Bénh vién Da khoa tinh Thai Binh ndm 2017. Tap chi
Y dwoc Idm sang 108, Ha Noi.

6. Nguy&n Thi Hong Minh (2019). Tim hiéu sy khac
biét gitra trai nghiém cla ngudi bénh va ky vong cla diéu
dudng thdng qua chat lwgng dich vu chdm séc dé huéng



Tap chi Y Duoc hoc - Trudng Bai hoc Y Duoc Hué - S6 6, tdp 12, thdng 11/2022

dan thich nghi v&i moéi trwong bénh vién. Tap chi Y hoc TP.
Hb6 Chi Minh, 23(5), tr.35-39. 7. Katharine E.
Zuckerman, Alicia Wong, et al (2012). Patient experience
of care in the safety net: Curent efforts and challenges. J
Ambul Care Manage, 35(2), pp.1-15.

8. Kay Curie, Lynn Melone BSc, et al (2017).

Understanding the patient experience of health
care-associated infection: Aquality systemic review.
American Journal of Infection Control. doi: 10.1016/j.

ajic.2017.11.023.

9. Joshua J. Fento, Anthony lJerant, et al (2017).
Reliability of Physician-Level Measures of Patient
Experience in Primary Care’. CrossMark. doi: 10.1007/
$11606-017-4175-y.

10.Wenhua Wang, Ekateria (Katya), et al (2019).
Public Hospitals in China: Is there a variation in Patient
Experience with Inpatient Care. Environmental Research
and Public Health, 16(193). doi: 10.3390/ijerph16020193.

JOURNAL OF MEDICINE AND PHARMACY ISSN 1859-3836 135 I



