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Tém tat

D3t van deé: Ky nang giao ti€p hiéu qua trong khai thic bénh sir khéng chi ndng cao d6 chinh xdc chan doén
ma con cai thién sy hai long, tudn thl diu trj cia ngudi bénh va gidm thiéu sai sét y khoa. Tai Viet Nam, bang
chirng vé kién thirc va thai dé cla sinh vién nganh Y khoa, Ra&ng Ham Mt va Y hoc c6 truyén dadi vdi viéc hoc
k¥ ndng nay con han ché.

Muc tiéu: Khao sat kién thirc va thdi d6 cda sinh vién ndm th tv cdc nganh Y khoa, Rang Ham M3t va Y
hoc ¢6 truyén d6i vdi viéc hoc ky ndng giao tiép trong khai thac bénh sir va md ta cdc yéu té lién quan thai do6
hoc k§ nang giao tiép.

Phwong phép: Nghién ctru md ta cit ngang tién hanh tir 12/2025 dén 1/2026 trén 404 sinh vién ndm thi
tu thudc ba nganh trén. S& dung bd cau héi ban ciu tric, trong d6 thang Théi dé hoc k§ nang giao ti€p CSAS
(Communication Skills Attitude Scale) dwoc si dung dé danh gia thai do. DIt liéu dwoc phan tich bang SPSS
26.0, vdi p < 0,05 duwoc coi 1a cd y nghia théng ké.

K&t qua: Sinh vién cd thai dé tich cuc d6i vdi viéc hoc ki ndng giao ti€p (PAS) & mirc kha cao = 48,51 + 6,94,
trong khi thai dé tiéu cyc vdi viéc hoc ki ndng giao tiép (NAS) & mirc thap = 33,21 + 7,71. Trong d6 PAS va NAS
cua sinh vién y khoa [an luot 13 48,98 + 7,20, 33,51 + 8,09; PAS va NAS cda sinh vién Rdng Ham Mat 13 47,76
+ 6,97 va 33,61 + 7,80; PAS va NAS sinh vién Y hoc ¢6 truyén |3 48,70 + 6,42 va 32,19 + 6,89. V& kién thirc ki
ndng giao tiép thi 39,8% sinh vién dat mirc tét, 36,2% trung binh va 24,0% chua t6t. Sinh vién Y khoa va Ring
Ham Mat cé kién thirc cao hon so vdi sinh vién Y hoc ¢6 truyén (40,9% va 47,7% so vdi 22,8%). Kién thirc tét
c6 lién quan chit ch& dén thai dé tich cuc (p < 0,001), trong khi gidi tinh, k&t qua hoc tap hay noi cu trd khac
biét khéng cd y nghta.

K&t ludn: Sinh vién ndm th(r tw ba nganh bac sTY khoa, Ring Ham M&t va Y hoc cd truyén cé thai d6 tich
cuc di véi viec hoc ki nang giao tiép. Tuy nhién, kién thirc kj nang giao tiép trong khai thac bénh st van con
han ché. Thai d6 hoc ki ndng giao ti€p cd lién quan chit ché vai kién thirc vé ki nang giao tiép.

Tir khéa: kj ndng giao tiép; khai thdc bénh si; sinh vién y khoa; thdi dé hoc tép.
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Abstract
Background: Effective communication skills in medical history taking not only enhance diagnostic accuracy
but also improve patient satisfaction, treatment adherence, and minimize medical errors. In Vietnam,
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evidence regarding the knowledge and attitudes of students in General Medicine, Odonto-Stomatology, and
Traditional Medicine toward learning these skills remains limited.

Objectives: To assess the knowledge and attitudes of fourth-year students in General Medicine, Odonto-
Stomatology, and Traditional Medicine toward communication skills learning in medical history taking and to
identify associated factors with their attitudes.

Methods: A cross-sectional descriptive study was conducted from December 2025 to January 2026
among 404 fourth-year students across the three aforementioned majors. A semi-structured questionnaire
was employed, incorporating the Communication Skills Attitude Scale (CSAS) to evaluate student attitudes.
Data were analyzed using SPSS version 26.0, with statistical significance set at p < 0.05.

Results: Students exhibited a positive attitude toward communication skills learning (Positive Attitude
Scale: PAS = 48.51 + 6.94), while negative attitudes remained low (Negative Attitude Scale: NAS = 33.21 +
7.71). Specifically, the PAS and NAS scores were 48.98 + 7.20 and 33.51 + 8.09 for General Medicine students;
47.76 £ 6.97 and 33.61 + 7.80 for Odonto-Stomatology students; and 48.70 + 6.42 and 32.19 * 6.89 for
Traditional Medicine students, respectively. Regarding communication skills knowledge, 39.8% of students
were rated as “Good,” 36.2% as “Average,” and 24.0% as “Poor.” Students in General Medicine and Odonto-
Stomatology demonstrated higher knowledge levels compared to those in Traditional Medicine (40.9% and
47.7% vs. 22.8%). Good knowledge was significantly associated with a positive attitude (p < 0.001), whereas
gender, academic performance, and place of residence showed no statistically significant differences.

Conclusion: Fourth-year students across General Medicine, Odonto-Stomatology, and Traditional
Medicine programs maintain a positive attitude toward communication skills learning. However, their
knowledge regarding communication skills in medical history taking remains limited. A strong correlation

exists between attitudes toward learning and the actual knowledge of communication skills.
Keywords: Communication skills; History-taking;, Medical students; Learning attitude

1. PAT VAN BE

Khai thac bénh st |a nén tang cta thuc hanh 1am
sang va van duoc xem 13 cdng cu chan doan quan
trong cta bac si. Nhiéu nghién clru cho thay viéc khai
théc bénh sir mot cach can trong va cd cau truc, két
hop vdi tham kham thyc thé, dong gép dang ké vao
dd chinh xac clia chan dodn [1, 2]. Bé&n canh viéc thu
thap dit liéu y sinh, khai thiac bénh s Ia mét qua
trinh giao tiép chuyén sau, trong d6 béc si can khéo
léo ldng nghe cau chuyén clia ngudi bénh, tim hiéu
bdi cdnh tdm ly — x3 hoi, va xdy dyng niém tin dé
thiét [Ap m6i quan hé trj liéu hiéu qud [2, 3]. Cac ki
nang giao ti€p (KNGT) hiéu qua trong qua trinh khai
thac bénh sir giip nang cao su hai long cda nguoi
bénh, cai thién tuan thd diéu tri va bao dam cham
sdc an toan, hiéu qua hon; nguoc lai, giao tiép kém
d3 duoc chirng minh 13 yéu t6 gbp phan gy ra sai
s6t y khoa va céc khiéu nai phap ly [3, 4]. D6 véi sinh
vién nam th tv vira bude vao giai doan thyc hanh
Iam sang nang cao, viéc lam chd KNGT & giai doan
nén tang nay | tién dé bat budc trwdc khi tién téi cac
ky nang giao ti€p chuyén siu va phirc tap hon trong
k& hoach di8u tri sau nay.

Nhan thie dwoc vai trd thiét yéu nay, gido ducy
khoa trén toan cau d3 nhan manh giao tiép nhu mot
nang luc 1dm sang cot 18i. Nhiéu chuong trinh dao
tao bac dai hoc hién nay da tich hop gidng day ky
nang giao tiép cd cau truc - théng qua déng vai, bénh
nhan chuin va cdc hoat dong |am sang cd gidm sat -

ngay tir nhitng ndm d4u cta khda hoc. Su thay déi
nay phan anh xu huwdng chung huwdng tédi cham socy
té& 18y ngudi bénh [am trung tdm va mo hinh dao tao
dua trén nang luc [5]. Cac bang chirng cho thay dao
tao c6 hé théng khéng chi nang cao ning lyc giao
ti€p cla sinh vién ma con hinh thanh thai do tich cuc
dadi vai viéc hoc ki ndng nay, von rat can thiét cho sy
phat trién nghé nghiép lau dai [6].

Tai Viét Nam, B9 Y té d3 chinh thirc xac dinh nang
lyc giao tiép va hop tac la mét trong cac nang luc cot
18i clia bac sTY khoa, Rdng Ham Mt (RHM) va Y hoc c6
truy@n (YHCT). Trén co s& dinh huwéng nay, cac truong
dai hoc y da chuyén d&i sang mé hinh dao tao dua
trén chuan dau ra. Tai Trwong Pai hoc Y - Duoc, Pai
hoc Hué, qua trinh cai cdch chuong trinh d3 tich hop
nang lyc giao tiép vao khung dao tao dai hoc nganh
Y khoa va R&ng Ham Mat, qua d6 tiém can va&i chuan
muc quéc té. Tuy nhién, van con rat it bang chirng vé
kién thire va thai dé cda sinh vién cac nganh bac si déi
véi viéc hoc ki nang giao ti€p trong khai thic bénh str,
d4c biét sau khi bat dau tiép xic bénh nhan trén lam
sang. Hon nita, cac nghién ctru trudc day chi yéu tap
trung vao khéi nganh Y khoa ma chuwa cé sy ddi chiéu
toan dién vdi sinh vién Rang Ham Mat va YHCT, nhiing
chuyén nganh cé dic thu giao tiép riéng biét nhung
chuwa dwoc danh gid. Xuat phét tir thue tidn nay, nham
cung cap thong tin dya trén bing chitng dé nang cao
chat lvgng giang day k§ ndng giao tiép, qua do gop
phan cai thién chuong trinh dao tao, nghién ctru duwoc
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tién hanh vai 2 muc tiéu: (1) khao sét kién thirc va thai
dd cua sinh vién nganh Y khoa, RHM va YHCT nam th
tu ddi véi viéc hoc ki ndng giao tiép trong khai thac
bénh sir; (2) m6 ta cac yéu t6 lién quan dén thai do
hoc ky nang giao tiép.

2. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Ddi twong nghién ciru: Sinh vién Y khoa,
Rang Ham Mat, YHCT ndm 4 Trwong Dai hoc Y -
Duoc, Pai hoc Hué.

2.2. Phurong phéap nghién ctru

Thiét k& nghién ctru: Nghién clru cat ngang.

Thei gian nghién ciru: Tir thang 12 ndm 2025 dén
thang 1 nam 2026.

Pia diém nghién clru: Trudng Pai hoc Y - Duorc,
Pai hoc Hué.

Phuwong phap chon mau:

Tiéu chudn lwa chon: Sinh vién Y da khoa, RHM va
YHCT ndm 4 16p A, B ddng y tham gia vao nghién ctru.

Tiéu chudn logi trtr: Sinh vién khéng c6 mét tai
thoi diém |4y s6 liéu, sinh vién khéng déng y tham
gia nghién ctru.

C& mau nghién ctru: C& mau nghién ctru la toan
bo sinh vién nam 4 thudc: 2 I6p Y khoa dugc chon
ngau nhién; 2 |&p RHM (L&p A va Lép B); 2 I&p YHCT
(Lép A va Lép B).

Cdch chon mdu: Nghién ctru st dung két hop gilra
I8y mau ngdu nhién cum don gidn va ldy mau thuan
tién trén cac tang nganh hoc nham phu hop véi quy
mo thuyc té cla tirng nganh hoc:

- Phan tang theo Nganh hoc: P6i twong nghién
ciru duoc chia thanh ba tang chinh: Y khoa, RHM va
YHCTYHCT.

- Lya chon tai tang Y khoa (4 1&p): S& dung
phuong phap 18y mau ngiu nhién cum don gian.
Téng s6 16p Y khoa ndm 4 dugc xac dinh 13 4 16p (A,
B, C, D). Tién hanh chon ngau nhién 2 trong 4 |&p dé
tham gia nghién ctru d€ dam bao tinh dai dién trong
diéu kién nguén luc cho phép.

- Lya chon tai tang RHM va YHCTYHCT (m&i nganh
6 2 16p): st dung phuong phap |ay mau toan bo sinh
vién dé t8i wu hda c& mau cho cac phan tich so sanh
lién nganh.

€ong cu nghién ctru: Bo cau hoi duoc thiét ké san
bao gbm st dung thang lugng gid thai do k§ nang
giao ti€p (CSAS) cua tac gid Rees va cdng sy [7]. B
CSAS gbm 26 cau héi lién quan dén thai d6 hoc KNGT
cla sinh vién trong d6 gdbm 13 cau héi thai do tich
cwc va 13 cau hdi thai do tiéu cuc. Mdi cau hdi cd 5
murc d6 tra |oi theo thang diém Likert v&i hoan toan
khéng dong y (1 diém), khong ddng y (2 diém), binh
thuwong (3 diém), dong v (4 diém), hoan toan dong
y (5 diém). Thai d6 tich cwc hoc k§ ndng giao tiép

bang trung binh téng diém cla 12 cau hoi tich cuc
(4,5,7,9,10,12,14,16,18,21,23 va 25) va dao ngugc
diém cau 22. Thai d6 tiéu cwc hoc k§ nang giao tiép
bang trung binh tong diém 12 cau tiéu cuc (2, 3, 6, 8,
11, 13,15, 17, 19, 20, 24, 26) va dao nguwoc diém cau
1. Bd cau hoi da duogc dich sang tiéng Viét va dénh
gid do tin cay [8].

Thang kién thirc vé ki nang giao ti€p trong khai
thac bénh st bao gobm 9 cau hdi trac nghiém 4 chon
1. Quy trinh xay dung va thdm dinh céng cu duogc
thwc hién qua cac buwdc cu thé nhu sau: Budc 1. Xay
dung ndi dung: Cac muc hoi dugc nhdm tac gia bién
soan dua trén ndi dung khai thac bénh sir cha mo
hinh Calgary-Cambridge (Kh&i dau cuéc tham kham;
Thu thap théng tin; Tham kham thyc thé, Xay dung
ciu trdc budi tham kham va Xay dwng mdi quan hé)
va bam sat ndi dung gido trinh, tai liéu giang day
chinh thirc cho sinh vién tai Truong Pai hoc Y - Duorc,
Pai hoc Hué [2]. Buwdc 2. Thdm dinh ndi dung: Ban
thao b cau hoi duwogc glri 1dy y kién cla 02 chuyén
gia (bao gdm giang vién giau kinh nghiém vé ky nang
giao tiép va chuyén gia vé khao thiy hoc). Cac ciu hoi
dugc danh gid vé tinh phu hop, do rd rang cla thuat
nglr va kha nang do lvdng ding kién thirc ki nang
theo chuan nang luc. Dya trén phan hoi, nhém tac
gid d3 diéu chinh cac phuwong an nhiéu dé dam bao
do gia tri cha cau hdi. Budc 3. Danh gia do tin cay:
Cong cu dugc thlr nghiém (pilot test) trén 30 sinh
vién cé dic diém twong duong véi d6i tugng nghién
ctru dé hiéu chinh cau chi. K&t qua phan tich d6 tin
cay cho thay hé sé Cronbach’s Alpha dat 0,78, chirng
minh bd cau hoi cd dd ddng nhat ndi tai tot. Kién
thirc cta sinh vién dugc dénh gid dua trén t6ng diém
clia 9 cau hdi trac nghiém (0-9 diém). Do chua cé
b6 tiéu chuan ddi chiéu dinh mirc, nhédm tac gia st
dung phuong phap chia khoang thang do bang nhau
(Equal Interval Method) dé& phan loai trinh d6 kién
thtc thanh 3 mdc d6: Chuwa t6t (0-3 diém, tuong
ng v&i nhdm dat dwdi 1/3 téng sb cau tra |&i ding),
Trung binh (4-6 diém, twong (ng nhém dat tir 1/3
dén dudi 2/3 téng diém) va T6t (7-9 diém, tuong &ng
nhém dat tir 2/3 téng diém trd |1&n). Cach phan loai
nay cho phép so sdnh tuong déi ndng luc gitra cac
kh&i nganh va cac nhém dac diém dan s6 hoc khéc
nhau trong mau nghién ctru..

Théng tin cac bién nghién ciru khac bao gom: Gidi
(nam va nit), nganh hoc (Y khoa, Rang Ham Mat va
YHCT), diém hoc tap cla sinh vién & ndm th( 3 va chia
lam 3 mirc d6 (xuat sac, t6t, kha va trung binh), dia chi
sinh séng trudc day (thanh thi va ndng thdn), ngudi
than truc hé gdm b, me, anh chj rudt 1a nhan viény
té (bac sT, nhan vién y té khac va khong), tham gia cac
cau lac bé trong trwong 1 nam trd 1én (co va khéng).
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2.3. X{r ly va phan tich sé liéu

Nhap va xt ly s6 liéu bang phan mém SPSS 26.0.
Tién hanh phan tich théng ké md ta cho bién dinh
lvong bang cach tinh gia tri trung binh va do léch
chuén. Phan tich théng ké md ta cho bién dinh tinh
théng qua tinh tan s6 va ty 1& phan trdm. D& so sanh
sy khac biét gitra hai nhém, s&r dung Independent
samples T-test khi dit liéu cé phan phéi chuin,
hodc Mann—Whitney U test khi di liéu khéng chuan.
D3Bi v6Gi so sdnh trén 2 nhdm trd 1én, s&t dung ANOVA
mot chidu néu phan phéi chuan va Kruskal-Wallis
test néu phan phdi khéng chuln. Sy khac biét cé y

3. KET QUA NGHIEN cU'U
3.1. Bic diém chung déi twong nghién ciru

nghta théng ké khi p < 0,05. Trong trudng hop cac
phép kiém nay cho két qua cé y nghia théng ké (p
< 0,05), cac phan tich hau nghiém (post-hoc) tuwong
rng nhu Bonferroni (cho ANOVA) hoac Dunn’s test
(cho Kruskal-Wallis) dwoc thyc hién dé xac dinh su
khac biét cu thé gitra tirng cip nhém.

2.4. Pao dirc nghién ctru: Nghién ctru dugc sy
cho phép cha Héi ddng dao dirc, Trudng Dai hoc Y
- Dugc, Pai hoc Hué theo quyét dinh s6 H2025/698
ngay 28 thang 11 ndm 2025. Sinh vién dugc giai thich
vé muc tiéu va ndi dung nghién clru va ty nguyén
tham gia nghién ctru.

Bang 1. D3c diém chung cla d6i twgng nghién cliru

Pic diém Tan s6 (n) Ty 1& (%)
Nam 160 39,6
Gi@i tinh
N 244 60,4
Y khoa 171 42,3
Nganh hoc RHM 132 32,7
YHCT 101 25,0
. s Nong thon 229 56,7
Dia chi . .
Thanh thi 175 43,3
Xuét s&c 26 6,4
B A Gidi 138 34,2
biém hoc tap i
Kha 213 52,7
Trung binh 27 6,7
Bac st 56 13,9
Nguoi than NVYT khong phai béc st 46 11,4
Khoéng 302 74,8
o A cé 116 28,7
Tham gia cau lac bo R
Khoéng 288 71,3

Trong t8ng s6 404 sinh vién tham gia, nit chiém da s8 (60,4%). Phan bd nganh hoc twong d6i can dai,
trong d4 sinh vién y khoa chiém ty |& cao nhat (42,3%), tiép theo |a RHM (32,7%) va YHCT (25,0%). Hon mot
nlra sinh vién xuat than tir khu vuc ndng thon (56,7%). Vé két qua hoc tap, da s6 sinh vién dat loai kha (52,7%)
ho3c gidi (34,2%). Cac dic diém nay phan anh tinh da dang cla déi twong nghién ciru.

3.2. Thai d6 cha sinh vién ddi v&i viéc hoc ki niang giao tiép

Bang 2. Thai d6 cua sinh vién d&i vdi viéc hoc ki nang giao tiép

STT Cau hoéi M £ SD
Thai dd tich cwc véi viéc hoc ky nidng giao tiép 48,51 + 6,94
4 Rén luyén KNGT ciing quan trong nhu trau doi ki€n thirc chuy&n mén. 4,08 £ 0,85
5 Viéc hoc KNGT da va sé giup t6i ton trong BN hon. 4,09+0,78
7 Viéc hoc KNGT rat tha vi. 3,72+£0,82
9 Viéc hoc KNGT da/sé gilp t6i phat trién cac ki ndng lam viéc nhém. 3,93+£0,83
10 Viéc hoc KNGT d3 gilp toi cai thién kha ndng giao tiép vdi BN. 4,12 +0,78
12 Viéc hoc KNGT rat vui. 3,63 +0,85
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14 Viéc hoc cdc KNGT d3/s@ gitp t6i ton trong déng nghiép cldia minh. 3,87 +0,77

16 Viéc hoc KNGT d3/ sé& gitp tdi nhan ra cac quyén cla BN bao gdm tinh bao 3,86 + 0,80
mat thong tin va sy dong thuan v&i bénh nhan khi ra quyét dinh.
18 Khi vao hoc truwong v, t6i nghi rang that tét khi duoc hoc KNGT. 3,72+0,78
21 Toi nght viéc hoc KNGT trong trudng v rat hivu ich. 3,81 +0,84
23 Viéc hoc KNGT ap dung cho viéc hoc chuyén mén. 3,65+0,83
25 Viéc hoc KNGT rat quan trong vi né 1a ki ndng theo su6t cudc doi. 3,94 +0,79
22*  Kha nang vuot qua cac ky thi s& gitp toi ra trudng thay vi giao tiép t6t. 2,92 +1,02
Thai dd tiéu cwc véi viéc hoc ky ning giao tiép 33,21+7,71
2 Toi thay viéc hoc KNGT ciing chang dé lam gi. 2,02+1,19
3 Khéng ai bi ddnh rét tét nghiép vi thi€u KNGT. 2,64 +1,06
6 T6i khong cé thoi gian dé hoc cac KNGT. 2,56+0,99
8 T6i khdng cam thay hirng thi trong viéc tham gia cac budi hoc vé KNGT. 2,70 +1,05
11 Viéc day KNGT day nhitng diéu rat hién nhién nhung lai bj phirc tap hoa. 2,73 +1,04
13 Viéc hoc KNGT qua dé dang. 2,75+1,00
15 T6i khong tin twdng cac giang vién khong tham gia kham chira bénh ma lai 2,72+1,10
day KNGT.
17 Viéc day KNGT sé& thu hat hon néu né nghe giéng nhu mét mén hoc khoa hoc. 3,42 + 0,90
19  Téi khéng can gi6i KNGT dé trd thanh bac st. 2,33+0,98
20 T6i cho rang ban than khong cé van dé gi vé KNGT. 2,99 +0,89
24 T6i thay rat kho dé KNGT mét cach nghiém tuc. 3,09 +0,84
26 Viéc hoc KNGT nén dé cho sinh vién chuyén nganh tam ly hoc, khéng phai 2,51+1,09
sinh vién y khoa .
1* DE tr& thanh mot bac si gidi, toi phai cd KNGT t6t. 4,25+ 0,95

*: Gia tri trung binh cla ciu hoi d3 dugc dao ngugc dé tinh t8ng s diém

(M: mean, SD: Standard Deviation)

Diém trung binh PAS cua sinh vién dat 48,51 * 6,94, trong khi di€ém NAS trung binh 13 33,21 + 7,71. Cac
muc cé diém cao nhat trong nhédm thai d6 tich cwc bao gom: “DE trd thanh mot bdc si gidi, tdi phai cd KNGT
tét” (M = 4,25), “Viéc hoc KNGT gilp t6i cai thién kha nang giao tiép vdi bénh nhan” (M = 4,12) va “Viéc hoc
KNGT gilip toi ton trong bénh nhan hon” (M = 4,09). Biéu nay cho thay sinh vién nhin nhdn rd tdm quan trong
clia ki ndng giao tiép ddi voi nghé nghiép twong lai va ddi véi méi quan hé thay thudc — ngudi bénh. & nhém
thai d6 tiéu cuc, cac phat biéu nhan duoc diém trung binh thap nhat nhu “Toi thay viéc hoc KNGT cling chang
délam gi” (M = 2,02) va “Toi khong can gidi KNGT dé trd thanh bac st (M = 2,33). K&t qua nay phan énh ring
phan 16n sinh vién khéng déng tinh vdi cdc quan di€ém phd nhan gia tri cha KNGT, cho thay sy ti€p nhén tich
cyec d&i vai dao tao ky nang nay.

3.3. Kién thirc chia sinh vién vé ki nang giao ti€p trong khai thac bénh st

Bang 3. Kién thirc cla sinh vién vé k§ ndng giao ti€p trong khai thac bénh st

Kién thirc vé Y khoa Riang Ham Mat YHCT Tong p
KNGT n (%) n (%) n (%) n (%)
Chua tét 49 (28,7%) 21 (15,9%) 29 (28,7%) 99 (24,0%)
Trung binh 52 (30,4%) 48 (36,4%) 49 (48,5%) 149(362%) 0001
Tét 70 (40,9%) 63 (47,7%) 23 (22,8%) 156 (39,8%)

Vé murc do kién thirc, 39,8% sinh vién dat mirc “t6t”, 36,1% & mirc “trung binh” va 24,0% & mirc “chua
t6t”. Nhu vay, tuy da so sinh vién cé kién thire tir trung binh dén tt, vAn con gdn mot phan tu sinh vién ¢é
kién thirc han ché. B&n canh d6, sinh vién Y khoa va Rdng Ham Mat c6 kién thirc vé k§ nang giao tiép tét hon
S0 V@i sinh vién YHCT.
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3.4. M6t s6 yéu té lién quan dén thai d6 hoc tap ky nang giao tiép
Bang 4. Mot s8 yéu t6 lién quan dén thai dod hoc tap ky ndng giao tiép

Pic diém n Thai do tich cuyc Thai do tiéu cyc
L Nam 160 48,46 £ 6,52 34,17 £8,51
Gidi tinh .
N 244 48,54+ 7,22 32,58 7,09
p 0,720 0,107
Y khoa 171 48,98 £ 7,20 33,51 + 8,09
Nganh hoc Rang Ham Mat 132 47,76 + 6,97 33,61+7,80
YHCT 101 48,70 £ 6,42 32,19 £ 6,89
b 0,229 0,349
Xuat sic 26 48,81+7,17 31,85 + 7,94
Piém hoc tap hoc  Gioi 138 48,55 + 6,66 33,33+ 7,47
ky gan nhat Kha 213 48,42 +7,16 33,32+ 7,84
Trung binh 27 48,70+ 6,72 33,80 £ 8,02
P 0,994 0,735
Dia diém sinh N6ng thon 229 48,13 +7,22 33,33:7,73
sdng trwéc ddy  Thanh thi 175 49,01 £ 6,55 33,06 £7,71
P 0,310 0,514
Tham gia Cé 116 48,98 £ 6,67 33,29+7,79
cau lac bd Khong 288 48,32 £7,10 33,18 £7,70
D 0,274 0,926
o Bac ST 56 48,46 £ 7,52 33,34+ 7,67
:5‘;:' than la NVYT khong phai bac st 46 47,37 +6,96 36,39 7,50
Khong 302 48,69 + 6,83 32,71+ 7,66
p 0,463 0,011
T8t 156 50,03 + 6,50 30,99 £ 6,71
:I':: :;,‘;c k¥ ndng g binh 149 47,79 +7,35 34,04 + 8,08
Chua t6t 99 47,21 + 6,60 35,46 + 7,80
P <0,001 <0,001

K&t qua phan tich cho thay khéng cé suw khdac biét cd y nghia thong ké vé diém PAS va NAS theo gidi tinh,
nganh hoc, thanh tich hoc tap, noi cu trd hodc viéc tham gia ciu lac b6. Tuy nhién, cé su khac biét dang ké
vé NAS lién quan dén nghé nghiép cla ngudi than, phan tich hdu nghiém cho thay sinh vién c6 ngudi than la
nhan vién y t& (khéng phai bac si) cé diém NAS cao hon, nghta |a thé hién nhiéu thai dé tiéu cuc hon so véi
cdc nhdm con lai (p = 0,011). Dac biét, trinh dd ki€n thirc cé méi lién quan rd rét véi ca thai dé tich cwc va
tiéu cyc, phan tich hau nghiém cho thay sinh vién cé kién thirc “t&t” dat diém PAS cao hon va diém NAS thap
hon so véi nhém kién thire “trung binh” hodc “chua tét” (p < 0,001). Didu ndy nhan manh rang viéc trang bj
ki€n thirc day dd vé ky nang giao tiép cé thé thic day thai do tich cuc va gidm bt thai d6 tiéu cuc trong hoc

tap ky ndang nay.

4. BAN LUAN

Nghién ctru nay khao sat kién thirc va thai d6 cda
sinh vién nganh Y khoa, Rang Ham Mat va YHCT ddi
vGi viéc hoc ki nang giao ti€p trong khai thiac bénh
str. Nhin chung, sinh vién thé hién thai do tich cuc,
phu hop vdi cdc bao cdo tir nhiéu béi canh gido duc
khac nhau [8-11]. K&t qud nay clng c6 nhan dinh
rang giao tiép khong chi [d mot ndng luc 1am sang

c6t 18i ma con 1a mét k§ ndng co thé duoc giang day,
gop phan quan trong vao d6 chinh xac chan doan, su
hai long va mirc d6 tuan thid diéu tri cha ngudi bénh.
K&t qua nghién ctru cho thay thai d6 hoc ky nang giao
tiép tuwong déng va duy tri & mirc tich cuc gitta ca ba
nganh hoc: Y khoa, RHM va YHCT (p > 0,05). Su théng
nhat nay phan anh hiéu qua chung cla viéc tich hop
ndng lyc giao ti€p vao khung dao tao dua trén chuln
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dau ra ma nha trudng dang trién khai cho khéi nganh
béc si. M3c du mot s& nghién clru tai Saudi Arabia
cho thay thai do cé thé thay déi theo tirng chuyén
nganh cu thé, k&t qua cla ching t6i lai cho thay mot
sy tiép nhan tich cuc ddng bd. Didu nay cé thé do
sinh vién ndm thi tu & ca ba nganh déu d3 bat dau
tiép xuc 1am sang, tlr d6 nhan thirc rd vai tro cha ki
nang giao tiép nhu mot cong cu hd tro chan doan va
thiét 1ap mai quan hé trj liéu, bat k& dac thu chuyén
mon khac nhau [11].

Su khac biét gigi tinh cling dwgc ghi nhan, trong
dé sinh vién nir thuong co thai doé tich cwc hon va it
thdi d6 tiéu cuc hon so vdi nam, su khac biét khong
cd y nghia théng ké trong nghién clru cda chdng téi.
Khac vai cac nghién clru tai Nepal va Tay Ban Nha
[8,9], noi sinh vién nit lién tuc thé hién thai do tich
cuc hon rd rét so véi nam gidi, nghién clru cha ching
t6i khéng tim thay su khac biét vé gidi tinh doi vdi ca
diém PAS va NAS (p > 0,05). K&t qua nay goi y rang
tai b6i cdnh nghién ciru, moi trudng dao tao va nhan
thirc vé tdm quan trong cua k§ ning giao tiép da
duogc phd quat tdt dén ca hai gidi, khdng chiju anh
huwéng bdi cac yéu t6 tdm ly gidi tinh thuwong thay
trong y van qudc t€. Mac du da sb sinh vién cé thai
do tich cuc, di liéu ciing cho thay van con khoang
tréng trong kién thirc vé cac ki thuat giao ti€p cé cau
trac, cho thay nhu ciu can cé dao tao hé thdng, sém
va lién tyc. Cac tai liéu quéc t& nhan manh rang du
k¥ nang giao ti€p cé thé dwoc giang day hiéu qua &
bac dai hoc, nhung thai d6 va kj ndng nay cé thé
suy gidm néu khdng duoc cdng c6 trong cdc ndm Iam
sang [8]. “Chuong trinh 4n”, viéc mé phong vai trd
cla gidng vién |am sang va thi€u phan hdi cé ciu truc
duoc xac dinh 1a nhirng rao can I&n d6i vai viéc duy
tri thai do hoc tap tich cyc [8, 10].

Trong b6i canh Viét Nam, nghién clru nay cé y
nghia dac biét. BO Y t&€ da xac dinh rd “giao ti€p va
hop tac” 1d mot trong cac nang luc cbt 16i cha bac
si da khoa, bac st RHM va bac si YHCT. M6t nghién
clru trudce day tai Trwong Dai hoc Y Duoc, Pai hoc
Hué, tap trung vao sinh vién nganh Y khoa, cho thay
sinh vién cd thai d6 tich cwc déi vai viéc hoc ky ndng
giao ti€p; tuy nhién, diém trung binh thap hon so
v@i nghién clru cha ching téi, va sinh vién ndm tha
tu cd diém trung binh thap hon so véi ndm th hai
va ba [12]. M&c du nghién ctru hién tai chi tap trung
phan tich s liéu tai thoi diém ndm thi tv, nhung tir
nhitng d&i chiéu vdi y van, ching t6i nhan thay viéc
nhan manh va nhac lai tdm quan trong cla k§ ndng
giao ti€p trong khai thac bénh st xuyén suét tir cac
nam tién 1am sang dén cédc ndm |1am sang la vé cung
can thiét. Didu nay gitp duy tri va nudi dudng thai do
tich cwe cha sinh vién, ngdn chan su suy giam ky ndng

khi cdc em phai wu tién cho céc khéi lwvgong kién thire
chuy&n mén thuan tay.

Bén canh do, mac du phan I&n sinh vién dat mirc
ki€n thirc tir trung binh dén tét, vAn con mot ty &
dang k& cé kién thirc han ché, cho thay nhu ciu can
dugc dao tao bai ban va cling cd thém. Phan tich
theo nganh hoc cho thay sinh vién Y khoa va RHM ¢é
kién thirc vé k§ nang giao tiép tét hon so vdi sinh vién
YHCT. Sy khac biét nay cé thé bat ngudn tir tinh dic
thu trong phuwong phap luan ctia mbi chuyén nganh.
Trong khi chuong trinh Y khoa va RHM d3 duwoc cai
cdch manh mé& theo chudn dau ra dwa trén cac moé
hinh giao tiép qudc té hién dai, thi nganh YHCT lai
s& hitu hé théng Iy ludn riéng biét vé thdm kham. Ky
ndng hoi bénh trong YHCT (Van chan) khéng chi dirng
lai & cac triéu chirng co' ndng ma con gén lién véi hoc
thuyét tang ph0, kinh lac va cac yéu t8 mdi trwong,
tdm tinh theo quan diém Déng y. Do d4, sinh vién
YHCT c6 thé& chua thuc sy quen thudc véi cau tric
phan tich ctia mé hinh Calgary-Cambridge vén duwoc
thiét k& chd yéu cho y hoc hién dai. K&t qua nghién
clru goi y rang, viéc 16ng ghép linh hoat céc k§ niang
giao ti€p chudn muc vao quy trinh thdm kham dic
thu cha YHCT s& gitp sinh vién nganh nay t8i wu héa
kha nang khai thac bénh st ma van gitt dwoc ban sac
chuyén mon.

Mot két qud dang chd y khac |a méi lién hé chat
ché gilta mirc kién thirc t6t vé kj nang giao ti€p va
thai dé tich cuc d6i vdi viéc hoc k§ nang nay. Sinh
vién c6 kién thirc cao thwdng dat diém thai do tich
cwe cao hon va diém thai d6 tiéu cuc thap hon. Két
qud nay phu hop vdi mot sd nghién ctru trude day
tai Nepal va Na Uy, cling ghi nhan si song hanh giita
kién thirc va thai do trong dao tao kj nang giao tiép
[9,10]. Tuy nhién, hwdng tac ddng nhan qua gitra hai
yéu t6 nay van chua duogc xac dinh rd. Mot mat, ¢
thé ki€n thirc virng chac gitp sinh vién nhan thirc rd
hon gid tri thyc tién cta k§ nidng giao tiép, tir d6 hinh
thanh thai do hoc tap tich cuc. Mat khac, cling cé
kha ndng réng nhitng sinh vién vén cé thai do tich
cuwe vdi viéc hoc giao tiép s& ch dong tim hidu va dat
dugc kién thirc t6t hon. Nhw vay, kién thirc va thai
dd c6 thé ton tai trong mdt mbi quan hé twong tac
hai chiéu, ciing c6 |1an nhau theo thai gian. Diéu nay
goiy réng cac chuong trinh dao tao can duoc thiét ké
dé thic day dong thoi ca hai khia canh: vira cung cap
kién thirc cé hé théng, vira tao mdi trwdng hoc tap
khuyén khich thai d6 tich cuc. Cac phuwong phap nhu
mo phdng bénh nhan, phan hoéi cé cau tric va gidam
sat 1am sang lién tuc cé thé gilp sinh vién vira cling
& kién thire, vira nudi dudng thai do tich cuec, tir d6
nang cao hiéu qua dao tao ky ndng giao tiép trong
khai thac bénh sir [1, 2].
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Han ché cla nghién clru: Nghién cru nay ton tai
mat s& han ché can duoc xem xét khi dién giai cac két
qud. Thir nhat, viéc st dung két hop phwong phap
|ay mau thuan tién & khoi nganh Réng Ham Mat va
Y hoc c6 truyén cé thé& |am han ché kha nang téng
quat hoa két qua cho toan bd sinh vién cac nganh
nay & cac co s& dao tao khac. Su chénh léch vé céch
thirc chon mau gitra cac hé dao tao cling c6 thé tao
ra nhirng sai s6 hé thdng nhat dinh trong viéc so sdnh
lién nganh. Th& hai, do day la nghién clru md ta cat
ngang va chi tap trung vao déi tugng sinh vién ndm
thi tw, ching t6i chua thé dénh gid dwoc sy thay déi
vé thdi do va kién thic cda sinh vién theo tién trinh
thoi gian xuyén suét cdc ndm hoc I1dm sang. Cudi
cung, cadc phan tich théng ké trong nghién ctru nay
chu yéu dirng lai & mirc d6 don bién va so sanh hau
nghiém (post-hoc), do d6 chua kiém soat dwoc hoan
toan cac yéu td nhiéu tiém tang. Cac méi lién quan
duwoc tim thdy can duoc khang dinh thém théng qua
cac m6 hinh phéan tich da bién va céc thiét ké nghién
clru theo déi doc trong twong lai.

5. KET LUAN

Sinh vién nam tu cac nganh Y khoa, Rang Ham
M3t va Y hoc c6 truyén nhin chung cé thai d6 tich
cuc déi vdi viéc hoc ky ndng giao tiép trong khai thac
bénh slr, phdn anh sy nhan thirc rd rang vé tdm quan
trong cta ky ndng nay trong thuc hanh |am sang.
Phan 1&n sinh vién dat mic kién thirc tir trung binh
dén t6t, song van con mat ty |& dang ké co kién thirc
han ché, sinh vién nganh Y khoa va Rdng Ham Mat
c6 kién thirc t6t hon so vdi sinh vién nganh Y hoc cd
truyén. Ngoai ra, c6 mai lién hé chat ch@ gilra kién
thire va thai do hoc ki nang giao tiép: sinh vién cé
kién thirc tot thudng thé hién thai d6 tich cuc hon
va it thai do tiéu cuc hon. Nhirng phat hién nay cung
cap bang chirng thyc tién nham dinh huwdng cai tién
chuwong trinh dao tao, nhan manh sy can thiét phai
tich hop dao tao ki nang giao tiép mét cach sém, lién
tuc va co ciu tric & tat ca cac nganh hoc.

Tuyén bd vé xung dot loi ich: Cac tac gia khang
dinh khéng cé xung d6t lgi ich d6i véi cac nghién
clru, tac gia, va xuat ban bai bao.

L&i cdm on: Xin chan thanh cdm on cac ban sinh
vién da tham gia nghién ctru.
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